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Technology-Enhanced Teaching and Learning  



Digital Humanities  Summer Fellowships
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LEARNING COMMUNITY

We explore together.

PEER-TO-PEER LEARNING
We learn from each other.

ACCESS TO EMERGING 
TECHNOLOGIES

We try new things.
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Staff

Jennifer Nichols
Director 

Rachel Castro
Experiential Learning Librarian
College of Fine Arts Liaison

Mona Nakamura
Outreach and Creative Programs Specialist
Student Manager

Niko Sanchez
Digital Design and Fabrication Specialist

Hana Lipke
CATalyst Operations Assistant
Floor Manager
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S t u d e n t  
E n g a g e m e n t

Informal, Drop-in
Extra-curricular 
workshops
Curricular integration
Internships



C u r r i c u l a r  
I n t e g r a t i o n

• Assist in assignment re-design or 
launching a new course

• Support instructors to integrate   
CATalyst into their courses

• Empower instructors to use
 resources independently



P ro gra m m at ic  
Pa r tners h ips



T a a o n  F r a s e r



Serena Allen



L i f e L a b  
“The Front Door to Student Engagement and Career Development”

Jordan Thornton, MA , Program Manager of LifeLab



LifeLab



Chat one-on-one with a 
LifeLab Guide to uncover 
your questions and goals.

Commit to a next step and find 
out how to make it happen.

Explore different resources 
and programs that can get 
you closer to where you 
want to be.

Opt-in for email accountability to 
keep you moving forward.



”I really appreciated the 
friendly environment that 
allowed me to be honest and 
ask questions”

- L i f e L a b  F o l l o w  U p  S u r v e y  A Y  2 2



E xa m p l e s :

B e a r D o w n  Gy m  S t u d y  Ro o m s  
( L i b ra r y  S c h e d u l i n g  S o f t wa re )

S t u d e nt  S u c c e s s  D i s t r i c t  Ev e nt s
( C a re e r  D ay s ,  Fa l l  Pa u s e ,  S o c i a l s )

D e s i g n  
F a c i l i t a t e d   
C o l l a b o r a t i o n s

E xa m p l e s :  

S EC D ’s  B u i l d  t h e  S k i l l  &  UA  
L i b ra r y  S t u d e nt  S ta f f  

S EC D ’s  B l u e c h i p  +  T h r i ve  
Me n  o f  C o l o r  P ro g ra m m i n g  

P r o g r a m  
C o l l a b o r a t i o n s
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M e n  o f  C o l o r  
C o l l a b o r a t i o n
• P r i o r i t i z i n g  e q u i t y  

d e s e r v i n g  
p o p u l a t i o n s

• E m p h a s i s  o n  u s i n g  
m u l t i p l e  s p a c e s  
( B D G ,  T h r i v e ,  
B A S C )

S t u d e n t  S u c c e s s  
D i s t r i c t  E v e n t s
• T h e m e d  s o c i a l l y  

a n d  a c a d e m i c a l l y
• B u i l d i n g  t h e  

c a p a c i t y  o f  
L i f e L a b
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M O C  C o l l a b o r a t i o n

Velestiores is es desti 
doluptatium, tem delitaquas 
quat abore parum vendiscit 
essitat iberspiscit ad minto 
dolorpore consequ aeritib 
eatae ihes.

D i s t r i c t  E v e n t s

T h e m e d  s o c i a l l y  a n d  
a c a d e m i c a l l y  



30+ Program Col laborations

96% of students in AY 2022 reported 
LifeLab as Helpful or Very Helpful

Q U I C K  FA C TS

1900+ Students supported 
through LifeLab Visits since 
Fall 2021



T H A N K  Y O U
WEBSITE: career.arizona.edu / lifelab.arizona.edu

EMAIL: jt3@arizona.edu

FOLLOW US: uazsecd



thinktank.arizona.edu @uazthinktank

THINK TANK @ The Student Success District
Marco A. Ortiz, Director of THINK TANK



WELCOME TO
THINK TANK
OUR MISSION
To empower University of Arizona students by 
providing a positive environment where they can 
master the skills needed to become successful 
lifelong learners.



THINK TANK is the centralized academic support center for University of 
Arizona students. We offer a variety of services in math, writing, science, 
business, language, and academic skills. 

And most of our services are free!

Our services include the following:
• Content Tutoring
• Writing Center
• Supplemental Instruction
• Math Exam Prep
• Academic Skills
• Academic Coaching
• Test Prep Courses

Learn more at 
thinktank.arizona.edu

ABOUT
THINK TANK



Increased Retention – participants have 7-16% 
increased retention

Building skills - Increased self efficacy, 
metacognition, and learning transferrable skills

Increased academic performance – SI participants 
demonstrate a grade higher than non-particpants. 

Service for all students – 60k visits, 10k students 
served each year. Learn more at 

thinktank.arizona.edu

Impact on Students



CONTENT
TUTORING



WRITING CENTER



Exam Prep



Academic Coaching



Supplemental 
Instruction



Utilizing Spaces throughout the Student Success District
- Ability to request space use at the Main Library or Science and 

Engineering Library. 
- Partner with faculty and colleges to provide support for students.
- May require larger spaces
- Bring students to the District, the Libraries, and other resources
- Eller (Business) MIS 112 and 112 study groups
- College of Engineering Math Study Groups
- Training and meetings for student educators

Notable Partnerships



Supporting Students via Collaborations
• Library Tech Toolshed – prioritizes requests and referrals from 

THINK TANK and other Student Success units. Students meet with 
our Academic Coaches and may express high need for technology. 

• Collaborate to bring new initiatives to campus. i.e. 
Microsoft/DRC/THINK TANK partnership. Bring technology and 
resources to support students . 

• Great communication, understanding each units’ needs/priorities, 
and physical proximity allow partnerships to be established and 
continue. 

Notable Partnerships



thinktank.arizona.edu
WEBSITE

mortiz10@arizona.edu
EMAIL

@uazthinktank
FOLLOW US

Questions?



Questions?
• Niraj Chaudhary, Dean, Library & Learning Center, University of 

the Pacific

• Jen Nichols, Director of CATalyst Studios, University of Arizona 
Libraries

• Taaon Fraser, Undergraduate Student, CATalyst Studios, 
University of Arizona Libraries

• Serena Allen, Undergraduate Student, SOS (Support. Outreach. 
Success.), Student Success & Retention Innovation

• Jordan (JT) Thornton, Program Manager, LifeLab, Student 
Engagement & Career Development, University of Arizona

• Marco A. Ortiz, Director of THINK TANK, Student Success & 
Retention Innovation Thank You!


